
Top Tips for creating your own video channel

With more and more car buyers relying on online information to research their next car purchase, 
providing informative, entertaining, and easily accessible content is a significant advantage.  And, 

this is where having a video channel can help.  It can be a powerful marketing tool that enables 
your dealership to enjoy a public presence with a vast audience of prospective car buyers.

#1: Choose your platform.  

Although there are plenty of video hosting 
platforms out there, the most common 
platforms used for businesses are YouTube,
Vimeo, and Wistia. Each of these has its 
benefits, so take time to look at your options 
and be sure to choose the one that's right for 
you. You'll find that each has specific 
instructions on how to get started, but don't 
worry - they are all straightforward to follow.
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#5: Take care of your Search Engine 
Optimisation (SEO). 

Many people will find their way to your channel 
via links on your website, or through your car 
listings on a site like Motors.co.uk.  But there is 
also the opportunity to attract a wider audience 
on the video platform itself (if people can find 
you), and most platforms make this relatively 
easy. Follow their SEO guidance and think 
about how people search for cars. Think about 
models, makes, editions, location, and other 
keywords that people use when typing in their 
search criteria and make sure you include these 
terms in your video titles and descriptions.

#2: Promote your brand. 

Your channel may ultimately be about selling 
cars by giving people the chance to inspect 
them online, but there are many other business 
objectives they can support. For example, telling 
visitors about how you have adapted your 
business to social distancing and the hygiene 
measures in place, answering questions about
who you are and sharing advice, tips and 
testimonials. Broader content like this can keep 
your visitors engaged, and it also builds trust 
and develops loyalty.

#4: Promote your channel.

Once you've created your content and built 
your channel, you'll need to start promoting it. 
In addition to word-of-mouth, you should try 
and make connections with other
car channels, whose audiences
might also be interested
in what you are offering.
Don't be afraid in your 
videos to ask people to
subscribe to your channel. The more 
subscribers you have, the more authority your 
channel will have with potential customers.

#3: Create a style for your videos. 

Consistency is essential when it comes to your 
channel's content, so we'd recommend 
creating a repeatable format that you can use 
for all of your videos. For example, if you’re 
featuring test drives, keep them 
to the same length and cover the 
same points in the same order. 
Also, consider using the same 
front person to be the video
face of your dealership. Many platforms also 
offer the ability to add graphics and titles to 
your videos, which are also useful for 
reinforcing key points.

#6: Do your housekeeping.

Whichever way potential customers arrive at 
your channel, they want to see up-to-date 
content. Make sure you remove videos for cars 
that are no longer available and if something 
new happens in the market (like new emission 
regulations) respond with accurate, timely, 
relevant content.

https://www.youtube.com/%3Fgl=GB
https://vimeo.com/
https://wistia.com/
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#10: Don't forget your calls to 
action.

You need to drive visitors to your site as 
quickly as possible and, where appropriate, 
initiate the process that leads to a sale so that 
you never miss an opportunity of turning a 
visitor into a customer. Most video channels 
provide the option to add a call to action 
(CTA) overlay to your video, providing 
additional space to post more information, 
links and graphics. Overlays are usually free 
to use and reasonably simple to set 
up. However, each video channel will have its 
own CTA options and specific instructions 
that you will need to get to grips with. It is well 
worth the effort, though — CTAs can be a 
powerful way of generating valuable leads.

Finally, please do remember that it's your 
responsibility to make sure that you own or 
have the rights to use everything that you 
include in your video, for example, any 
images or music used. You also need to 
ensure that you comply with any separate 
terms that apply to the use of a third-party 
video platform or features.

Summary

1. Choose your platform

2. Promote your business, not just your cars

3. Create a distinctive style

4. Promote your channel

5. Use SEO well

6. Do your housekeeping

7. Integrate across social media

8. Connect with your viewers

9. Close the sale

10. Upload videos regularly

#7: Integrate across social media. 

Don't forget to promote your video presence 
across digital and social media. Instagram, 
Facebook, and Twitter accounts can all be 
great routes to maintain and grow your online 
profile and ultimately drive more potential 
clients to your channel.

#8: Connect with your viewers. 

Over time you'll slowly gain 
followers and attract comments. 
Remember, you'll need to 
dedicate some time to 
connect with your viewers, so 
have a process in place so that 
you can read and respond to them.

#9: Upload videos regularly.  

Some YouTube channel owners publish videos 
once or twice a week, and they let their viewers 
know about their schedule (usually at the end 
of each video) so viewers know when to click 
back. By doing this, you'll give your channel a 
better chance of getting a steady flow of views, 
especially once it gains a following of active 
subscribers. Once you figure out a convenient 
schedule that works for you, stick to it. You will 
be attracting more attention in no time.


