
Insight #1: The majority (76%) of online car searchers intend to purchase a 
car between now and within 2-3 months after lockdown ends

COVID-19 Consumer 

Sentiment Survey

eBay Motors Group’s COVID-19 Consumer Sentiment Survey provides the latest consumer 
attitudes towards buying a car, capturing key concerns and providing information to dealers 

looking to change their business practices and open after lockdown.

The survey polled the views of 693 car buyers visiting or registered with Motors.co.uk between 
17-24 April (approximately one month after the UK went into lockdown).

Source: COVID-19 Consumer survey

Until when have you decided to postpone buying a car due to the COVID-19 crisis? 

You should try and actively promote your stock 
online to provide digital touchpoints for these 

buyers, as well as clearly communicate how orders 
can be facilitated now, as well as after the 

lockdown is lifted.

Insight #2: Buyers are mainly postponing because they want to test-drive 
and ask questions in person

To what extent do the following reasons apply to your decision to postpone purchasing a car?

Source: eMG COVID-19 Consumer survey; n=693

Source: eMG COVID-19 Consumer survey; n=429
Note(s): Weighted importance based on % multiplied by importance factor



Insight #4: There is an opportunity for dealers to differentiate through provision of free 
return periods, safe test drives, home delivery and car disinfection

Insight #3: Those who want to buy ASAP are mainly key workers or have seen a car 
that fits their needs and don’t want to miss out

Please indicate which of the following best apply to you: “I want to continue with my car buying as soon as possible because…”

What you can do now

- As a dealer, your role in the buying process has never been more 
important, and making preparations now for how you will adapt 
(such as offering unaccompanied test drives) is vital.

- The industry has responded overwhelmingly to the needs of 
essential workers. Be clear on your own website about how you can 
help and follow up on every lead you receive from other buyers who 
are keen not to miss out.

What type of services would increase your confidence to buy a car under the current circumstances? (Select 3)

Source: eMG COVID-19 Consumer survey; n=264

Source: eMG COVID-19 Consumer survey; n=693



Insight #5: Online searchers want to know whether dealership is open/ can respond to enquiries,
has deep cleaning capability and if registration of car is still possible

What type of information do you feel is missing on Motors.co.uk in order to continue your car buying process under current 
circumstances?

What you can do now

- Across all groups of buyers, it's clear that a safe and flexible sales 
process matters. Prioritising what services you offer, could make the 
difference between buyers choosing you over your competitors.

- Update your vehicle advertising descriptions and your own website 
and social channels regularly. Make it clear what services you 
currently offer, and how you can be contacted.

Key Takeaways

#2 - Buyers are mainly postponing because 
they want to test-drive and ask questions in 
person before buying

#3 - Those intending to buy ASAP are mainly 
key workers or have seen a car that fits their 
needs and don’t want to miss out

#1 - 76% of buyers want to purchase a car 
between now and 2-3 months after 
lockdown ends.

#5 - Dealers can create a point of 
competitive advantage through offering:

• Hygiene measures e.g. 
comprehensive car cleaning to 
ensure disinfection.

• Contactless transaction options 
e.g. home delivery, safe test 
drive.

• Financial support options e.g. 30-
day free return period

#4 - On car search platforms - and on their own 
sites - dealers should highlight the following 
information:

• Is the dealership still open, to what 
extent do they still offer services?

• Is there someone available in the 
dealership to respond to enquiries?

• Does the dealership provide additional 
car cleaning and disinfection services?

For more information please contact your 
account manager or email 
support@ebaymotorsgroup.co.uk
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