
Market View
Covid-19 Update

As we continue to manage the impact of the global spread of COVID-19, the need for us, as a 
community, to support and take care of each other becomes even more important. With this in mind, 
we have captured some key insights from the wider marketplace to help you manage your business 
now and in readiness for the better times to come. 

Data sources: Google Trends 
(https://google.com/trends), eBay Motors 
Group Data Warehouse
©2018 Google LLC, used with permission. 
Google and the Google logo are registered 
trademarks of Google LLC.

“Used  Cars” & “Cars for Sale”, Search interest over time 
7 Day Rolling Average, 1st Feb to 31st May, Google Trends

• Despite the bank holiday, week 
commencing 25th May was 
another strong week for visits 
and response across eMG
platforms, with combinations of 
pent up demand and 
confirmation of dealer 
showroom re-openings driving 
high levels of enquiries.

• Indeed, YoY telephone calls and 
email leads exceeded 2019 
levels across Gumtree Motors, 
eBay Motors and Motors.co.uk, 
highlighting the increased role 
of digital platforms in a climate 
where walk-in enquiries are not 
possible.

• Renewed consumer interest is 
also clear from Google Trends 
data, with searches for “cars for 
sale” and “used cars” continuing 
to increase WoW.

At a glance Total eBay Motors Group leads by week
Indexed Volume of Leads

Week 10 (w/c 2nd March)  to Week 22 (w/c 25th May), 2020

Data source: eBay Motors Group Data Warehouse

Gumtree.com Limited, registered in England and Wales with number 03934849, 1 More London 
Place, London, SE1 2AF, UK. © Copyright 2000-2020 Gumtree.com Limited. All rights reserved.
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24th March –
UK lockdown 
announced

17th March –
School and Nursery closure 

announced for 20/03/20

12th April – Easter 
Sunday

13th May –
Ease of Lockdown 

restrictions
30th April –

Government says UK is past the 
peak of outbreak

11th March –
WHO announces 

COVID-19 as pandemic

16th April –
3-week extension to lockdown 

measures confirmed

8th May –
VE Day, Bank Holiday

25th May –
Government confirm that car 
showrooms can reopen on 1st

June

https://google.com/trends


The Industry View

The popular weekly Motor Trade Radio, in association with eBay Motors Group, has responded to 
the COVID-19 crisis by launching a series of special interviews with industry leaders sharing their 
views on how to manage activities during the lockdown.

Below we summarise the key insight from Daksh Gupta, Chief Executive Officer, on the trends
Marshall Motor Holdings are seeing and their expectations in the short, medium and long term.

• As per January 2020, Lower Medium, Medium and Supermini 

were again the fastest selling sectors, averaging 40 days in 

stock 

• London was the fastest selling region, averaging 29 days in 

stock (3 days faster than Jan 2019) , followed by Scotland at 35 

days

Click here to listen to more interviews from industry leaders on Motor 
Trade Radio across a wide range of download platforms à

Daksh Gupta, Chief Executive Officer, Marshall Motor Holdings plc

Gumtree.com Limited, registered in England and Wales with number 03934849, 1 More London 
Place, London, SE1 2AF, UK. © Copyright 2000-2020 Gumtree.com Limited. All rights reserved.

With showrooms reopening from 1 June what are the immediate challenges in terms of
fulfilling existing new car orders?

The lockdown started in what is traditionally the busiest week in the busiest month of the year.
Since then we’ve been working very closely with our manufacturer partners, who have been
fantastically supportive, to make sure we’re doing the right things for the country, our
businesses and customers. With showrooms now open again the supply of new cars could be
a challenge, especially as factories have been shut, but as a business we have a large build-up
of stock in the pipeline in terms of consignment stock and we have an order bank, which would
ordinarily have been delivered in March and Q2, to work through.

How has the business performed during the lockdown?

Since 23 March we have taken orders for over 3,700 new and used vehicles. In terms of retail
customers, in line with the wider market, orders taken during the closure period have been
heavily weighted towards used vehicles. One of the principal reasons for this, we believe, is
that a large proportion of new sales are associated with expiring financing agreements which
have typically been extended by vehicle funders during the current crisis.

What used car trends are you seeing?

Some people have been talking about used car values being under pressure but what we’re
seeing, in some cases, is used cars actually going up because there is a shortage of stock out
there, especially without new car sales generating part-exchanges.

What are your expectations for the sector in the short, medium and long term?

I’ve always thought we’ll see the number of car retailing outlets reduce by 20-25% over the
next five to seven years, however I believe the Covid-19 pandemic will accelerate that
consolidation into two years. I think in five years’ time we’ll look back and see the Covid crisis
as the catalyst that has driven a significant landscape change and the emergence of five or six
supergroups with revenues of £5bn-£10bn.

Click here to listen to the Motor Trade Radio interview with Daksh Gupta.

https://motortraderadiocom.libsyn.com/
https://motortraderadiocom.libsyn.com/
http://motortraderadiocom.libsyn.com/motor-trade-radio-covid-19-special-podcast-interview-11-with-daksh-gupta-chief-executive-marshall-motor-holdings-plc

