
Market View
Covid-19 Update

As we continue to manage the impact of the global spread of COVID-19, the need for us, as a 
community, to support and take care of each other becomes even more important. With this in mind, 
we have captured some key insights from the wider marketplace to help you manage your business 
now and in readiness for the better times to come. 
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“Used  Cars” & “Cars for Sale”, Search interest over time 
7 Day Rolling Average, 1st Feb to 16th May, Google Trends

At a glance

• Following the government’s
announcement on 10 May of the easing of
lockdown restrictions and indication that
dealers could reopen on 1 June, last week
saw a significant uplift in traffic and
response data across our sites,
suggesting that pent-up demand is
starting to be released.

• eBay Motors Group platforms generated
more leads/replies last week than any
other week this year (including pre-
COVID), with replies across eMG up +31%
WoW.

• Whilst both call and email leads
increased, calls saw the biggest jump last
week, up +32% WoW, as buyer
confidence grows and the economy
starts to move once again.

• We have provided a further update on
average listing prices and there has been
little change overall WoW, suggesting
there is only minimal pressure on
pricing at this point in time.
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11th March –
WHO announces 

COVID-19 as pandemic

17th March –
School and Nursery closure 

announced for 20/03/20

16th April –
3-week extension to lockdown

measures confirmed

12th April – Easter 
Sunday

30th April –
Government says UK is past the 

peak of outbreak

24th March –
UK lockdown 
announced

8th May –
VE Day, Bank Holiday

Avg Listing Price of Top 50 leading make/models on Motors.co.uk 
£Avg, w/c 2 Apr vs. 17 May 2020

Data source: eBay Motors Group Data Warehouse

13th May –
Ease of Lockdown 

restrictions
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The Industry View

The popular weekly Motor Trade Radio, in association with eBay Motors Group, has responded to 
the COVID-19 crisis by launching a series of special interviews with industry leaders sharing their 
views on how to manage activities during the lockdown. 

Below we summarise the key insight from David Bilsborough, Owner, Cheshire Cars on how 
embracing click and deliver and the prospects for the used car market post-lockdown.

• As per January 2020, Lower Medium, Medium and Supermini 

were again the fastest selling sectors, averaging 40 days in 

stock 

• London was the fastest selling region, averaging 29 days in 

stock (3 days faster than Jan 2019) , followed by Scotland at 35 

days

Click here to listen to more interviews from industry leaders on Motor 
Trade Radio across a wide range of download platforms à

You’ve been operating a free Click and Deliver service for several years now, do you 
envisage independents migrating more of their business online as a result of the 
lockdown? And what will be the biggest challenges facing them?

We were very early to the party. It’s now nearly 10 years since the very first free delivery 
took place because a customer in Brighton asked me if we could deliver a car to them from 
Cheshire. I delivered the car and have never looked back since. At the time I was unsure 
how much the service would benefit my business, but it has had a massively positive 
impact over the years as we have concluded deals that we just would not have done 
otherwise.

The challenge for retailers considering dipping their toes into deliveries is not to just look at 
the cost base of providing transportation but to realise that if they offer it then stock will 
turn over faster and the money's in the bank much quicker, enabling them to reinvest in 
fresh stock. Those who embrace it with a positive mindset and put the processes in place 
will do well.

Supply in the new car market will be under pressure as factories start to reopen and 
work through existing orders, do you expect buyers who would traditionally buy new 
will consider used cars instead?

If they are faced with long waiting times, there's every chance that buyers will look at newly-
new cars instead. I think that the six to 12-month-old cars will be high in demand over the 
coming weeks and months.

With the government encouraging people to go back to work and not use public 
transport, do you think there's the possibility of new customers coming into the used 
car market?

Yes, I think there's every chance that we will start to see some fresh faces in the used car 
market and that will be a welcome bonus for used car dealers.

Click here to listen to the full interview with David Bilsborough

David Bilsborough, Owner, Cheshire Cars
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